
books than ever before. Announce this solemnly, and your
audience will consider you profound. Later they will realize
that what you’ve said is common sense, but by that time the
wine will be flowing in the social suites and nobody will
care. Nevertheless the e-book vendors will be on your side
forever, and you will receive invitations to speak at their
conferences. An obvious Big Prediction can take you a
long way.

The winning smile
Another form of Big Prediction is the Future Fantasy.

Logically the future hasn’t occurred yet and doesn’t exist
outside our imaginings. Thus you can say what you like
about matters many years hence, and nobody can refute
your claim. The trick is to come up with something so
outrageous that your audience is wowed into submission.
Everyone is stunned by your prediction that by 2050, human
beings will carry all of their essential records – including
financial data – in barcodes etched by laser onto their front
teeth. Experiments with this technology will commence on
dogs by 2020. Eventually, to pay for a new wardrobe or give a
doctor our medical histories, to open the locked doors to our
offices or disclose to a prospective employer our academic
records, all we’ll have to do is to smile at a sensor, which
will detect the barcodes on our incisors.

Bingo! Dental associations will demand your presence
at conferences all over the world. You will receive enormous
fees for workshops on Smile Security. And unless you’re

careful, the Canadian
Association of Veterinary
Dentists will induct you
into their Howl of Fame.

Your preparations
for giving the speech
(“keynoting,” in confer-
ence parlance) include
writing it in point form
with big, bold letters.
Underline or highlight
significant phrases. Do
not compose something
that you will simply read
into a microphone. Try
to sound relaxed and

spontaneous. Practise in the shower or in front of a mirror.
Excise all puns, which make you appear to be trying too hard
to get cozy with your audience; and remember that unless
you have a professional comedian’s sense of timing, it is
dangerous to tell jokes. Anything that sounds terribly clever
in the draft of your speech is probably inappropriate or
de trop on the podium. Keep in mind that keynote speeches
are often recorded for posterity, so that your giggly descrip-
tion of a kangaroo and a priest in a bar could embarrass
you for decades.

For the camera
As travel agents will tell you, don’t overpack. Carry one

respectable outfit in which to deliver your speech, and wear
something comfortable and informal for airport frisking,
flying, and transportation to and from airports. Since you
might be photographed at any time during the conference,
it’s wise to wear solid colours instead of polka dots or
stripes. Keep your hairstyle simple to ensure that it doesn’t
droop or otherwise collapse while you’re on the podium.
Don’t forget your eyeglasses, and carry a hard copy of your
speech at all times. If your laptop disappears or crashes,
you will still have your speech handy. Do not practise it
while airport security pats you down. Otherwise you could
end up in a back room, answering questions about barcode
security. Airport interrogators can be harsh:

“What happens if somebody doesn’t have any teeth?
How are they going to get by when all of their personal
information is supposed to be in their mouth?”
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“Perhaps they could carry a backup set of encoded
dentures.”

“Wise guy! You think that’s funny?”
“No.”
“Maybe they could put barcodes on their dog’s teeth,

and have something like a data guide dog. You think that’s
funny?”

“No.”
“Then what’s this you say in your keynote speech?

I have the notes right here.”
“Lucky me.”

Fly for cover
Upon your arrival at the conference centre, assess the

venue and its surroundings. A good place to start is the
space where you will deliver your speech. Accommodating
plenary events as well as your keynote session, that space
is no larger than the average aircraft hangar. It contains
numerous rows of foldable metal chairs, and at the far end
there will be the podium. On the podium is the lectern, a
solid piece of furniture behind which speakers can hide runs
in stockings, soup stains on trousers, and the occasional
undone fly.

Behind the podium will be a large screen for PowerPoint
presentations. You might want to support your claims with
PowerPoint. You may spend much time and money developing
slides with colourful graphs and charts. But at many confer-
ences, your audience doesn’t care about slides. They want
to look at and listen to you and you alone. You might as well

project on that screen a photo of the northern lights, or your
elderly aunt, or your pet schnauzer. That’s a pleasant touch,
but you will be the cynosure when you mount that podium.

At some point a conference organizer will appear and
welcome you. She will ask if you have everything you need,
then invite you to visit the trade show. This is a treat. You
find yourself in a space even larger than an aircraft hangar.
It contains rows of booths. In each booth is a display of
some sort. Beside each display stands a vendor represen-
tative or two. They’d love to talk to you, especially if your
speech concerns the future of information. After all, they
intend to be a part of that future. Thus it’s reasonable to

mine these people for ideas. Feel free to interrogate them.
Graciously accept gifts of pens, T-shirts, coffee mugs, key
chains and book bags, and grab any product catalogues
that look interesting. Then tell them that you want their
thoughts on information trends over the next few decades.
It’s acceptable to quote them in your speech, and to tell
your audience that you have insider information.

Please drop in
Vendors might invite you to their social suite. Go. Avoid

drinking too much wine – at least until after you’ve made
your speech. Mingle and schmooze. You can get a better
sense of what conference attendees are thinking about
and what they want to hear. Mingling also gives you an
opportunity to acquire allies. To see their faces in your
audience is reassuring and will give you confidence. Allies
are also more inclined to ask questions during that period
after your speech when you are expected to come up with
sparkling replies. Question periods can be unnerving, and
especially so when nobody has any questions. When silence
reigns, uneasiness sets in. Did your speech contain nothing
worthy of follow-up or further comment? Thankfully, a vendor
pops up to ask you something intelligent. She represents a
software distributor. You and she chatted in a social suite,
and she’s on your side.

Mingle also with the librarians who have travelled so far
to hear you speak. Make as many allies among them as
possible. Don’t expect to understand everything they tell
you, or to comprehend how a puppeteer, a photo curator
and an expert in Spanish incunabula could have anything in
common. Don’t assume that every librarian knows about
things such as encryption, MARC and RFID. Many have
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taken great pains to avoid them altogether (see also meta-
data). Those who specialize in these things – who consider
them essential to library operations – will not necessarily
care about the publishing history of Goodnight Moon or the
illustrations in early editions of The Water-Babies. In fact,
librarianship has always been a vast mishmash of subject
areas, technologies and competences, and librarians have
developed their own combinations of skills and specialties.
In the end, like any other professional, every librarian has
strengths and gaps in his or her knowledge.

Moment of truth
At last the moment comes when you hear the conference

convener introducing you before your speech. The convener
will make you feel old. Yes, you have been a leader in your
field for over 30 years. Yes, you have mentored generations,
and people whom you’ve mentored have gone on to mentor
others. (And yes, you’ve grown sick and tired of hearing
about mentoring, but over the decades you’ve become
inured to such clichés.) Your first book is now a standard
text; you have contributed dozens of articles to scholarly

journals; you have taught at several outstanding universities;
and you have run three large corporations. (Here you notice
an enormous soup stain on your lapel.) You’re with us today
to discuss the future of information, and doubtless you will
reveal what could be in store for every librarian. We are
pleased to welcome Old So-and-So.

Polite applause.
You shuffle your notes and clear your throat. You gaze

at your audience and begin. You will triumph with your
opening, which occurred to you in the taxi from the airport:

“Nobody can deny your brilliance, beauty and wit.
Since you control the world of information, the future is
yours to celebrate…”

Guy Robertson teaches in the Library and Information
Technician Program at Langara College and at the School of
Library, Archival and Information Studies at the University
of British Columbia. He is the author of Unofficial Wisdom:
Selected Contributions to Feliciter 1995–2009 and contributes
to trade and professional magazines on a variety of topics.
He can be reached at guy_robertson@telus.net.
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There I was, standing atop a 15-foot-high platform, staring
down four giant rubber balls positioned in a menacing line
above a deep Argentinean pool, each ball as red as my
flushed cheeks. For a moment the first ball seemed to shake
a little in the heat as if waving me on, encouraging me to
jump on it and giving me the fool’s hope that I might just be
able to cross all four balls without falling in the water.
Sure, I thought, I can do this. After all, I had seen people on
TV successfully cross them countless times. Well, not
countless times, exactly – more like a few times. Once or
twice at least.

I had resolved to be the first librarian to cross the balls
on the Canadian version of the hit reality show Wipeout.
And when I say “hit reality show,” I mean just that – people
get hit. In the face. Repeatedly. Highbrow programming it
ain’t, but entertaining? You bet.

I paused at the edge of the platform. Sweat ran into my
eyes. My knees trembled. I was exhausted, having already
flung my body over the first two obstacles of The Qualifier,
the first round that 20 brave and fearless (and possibly
insane) contestants face in each episode of Wipeout
Canada. I could barely breathe, but I mustered all my
courage and shouted, “Big Red Balls, it’s time to meet the
Big Red Librarian!” I tried to sound strong and confident,
but my words sounded more like a terrified croak.

I took a few steps back, paused one final time,
then sprinted to the edge and leapt off the platform.

Only minor injuries
I’m contractually obligated, naturally, not to reveal any

further details of how I fared on the Wipeout course, so
unfortunately I can’t tell you whether I made it across the
balls (nor whether I even managed to touch the second ball,
let alone the third or fourth, before being bounced into the
water). I know, I know – major cliffhanger. But to be honest,
it’s all a blur and I can’t really remember what happened
after I leapt from the platform.

I do remember the resulting minor injuries I sustained –
I still have pink marks on my elbows where the skin was
rubbed off, now a couple of months ago. They’re war
wounds I wear with honour and proudly show off to anyone
willing to listen to my tale, like Roy Scheider, Robert Shaw
and Richard Dreyfuss comparing scars in that famous
scene on the boat in Jaws. The other thing I remember is
the director asking me if I wanted to call it quits and have
someone rescue me as I made my way from the Big Red
Balls to the final obstacle of The Qualifier. That alone makes
me think my attempt to cross the balls will make for some
spectacular TV.

Preparation
What would possess an educated and (seemingly)

level-headed guy to risk life and limb on a reality show in a
faraway country where safety regulations aren’t as stringent
as here at home? I wish I knew – it’s the second most often
asked question I’m asked when people discover I competed
on Wipeout Canada. (The most often asked is, unsurprisingly,
“Did you win the money?”) It wasn’t for the $50,000 prize
awarded to the winner of each episode, it wasn’t for the

Feature Article

Wiping Out in the Name of Literacy:
A Barbarian Librarian Tackles the
Wipeout Canada Obstacle Course

by Joel A. Sutherland
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free trip to
Buenos Aires,
it wasn’t for
the 15 minutes
of fame...
although all
of those were
nice perks.

If anything,
I think, it was
to show the
country that
someone
with book
smarts can
compete in
a physical
challenge
and poke as
much fun at
himself as
can a male

beauty pageant competitor, a Playboy Bunny, a professional
drag queen or a pair of Star Wars geeks (all competitors from
my special “Beauties vs. Geeks” episode, coincidentally).
As a full-time librarian and a moonlighting author, I’m always
on the lookout for ways to bring the power of the written
word to the masses, whether it’s by writing a creative writing
book for children, Be a Writing Superstar (with a chapter
entitled “Libraries... They’re Not Just for Shushers Anymore”),
by running a weekly storytime for all ages at the Ajax Public
Library, or by organizing a free writers’ convention, The
DarkLit Fest, with publishing panels, author readings, pitch
sessions and a presentation by Guest of Honour Kelley
Armstrong.

And so it was with this mandate in mind that I tackled
my application to be on Wipeout Canada last June. After
completing a questionnaire almost as long as War and
Peace, my wife and I filmed a video that lovingly parodied
the library profession and showcased both the calm and the
crazy aspects of my character, the Barbarian Librarian.
Sure, I explained, I don’t look like a stereotypical librarian
(with hair too short to wear in a bun, eyesight good enough
to keep glasses off my face and, well, not being a woman),

but on the inside I’m a book-loving librarian through and
through. After all, what does the modern librarian look like?
Take a good look in the mirror (and at your peers – surely a
kooky, lovable bunch!) and you’ll quickly discover that there
is no longer a quote-unquote stereotypical librarian.

No shame
To prove I would be a physical threat on Wipeout

Canada in my application video, I lifted books instead of
weights, I stamped them with a vengeance, I showcased
my John Wayne-esque shushing abilities (with marksman
precision from up to 100 paces) and, blindfolded, I correctly
identified books from scent alone. You can see the full video
on YouTube by searching “Joel Sutherland’s Wipeout
Canada Application Video.” Nancy Pearl would be proud.

The show’s producers saw the humour in it and I was
invited to an audition at the Metro Toronto Convention
Centre. Walking into the building in my sharpest librarian
cardigan, I was faced with hundreds of other hopefuls
dressed in some of the most bizarre costumes I had ever
seen (a male nun, a Lady Gaga impersonator, a woman who
had turned her head into a Big Red Ball complete with a
Barbie doll bouncing off it). I immediately knew I’d have to
find another way to stand out. Luckily, I had come prepared
with a victory dance of my own making: The Book Cart.

Allow me to break the dance down for you: first, with
closed fists I pump my arms forwards and backwards as
if pushing an imaginary book cart. Then I begin shelving
imaginary books on imaginary shelves from my imaginary
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book cart. Next is
the pièce de résis-
tance as I shush
imaginary noisy
teens from left to
right and back
again with disco
flair, and finally
the dance con-
cludes as I strike
a stunning pose
with an imaginary
book opened in my
hands. Picture this
being performed
without any back-
ground music by
a guy who can’t
dance and it all
adds up to 30
seconds of epic

embarrassingness. It was so bad the producers asked me to
perform it twice during my audition and countless times
on TV. Look for The Book Cart to sweep through Canada’s
dance clubs shortly after my episode airs.

A few weeks that felt like months later, I received the
call informing me I was one of the 260 people selected from
over 45,000 applicants to appear on the show. I did my best
not to scream and shout (I’m a librarian, after all – we detest

loud noises as much as dust, sun damage and paper cuts)
and immediately started envisioning what I would wear.
“Bring your librarian clothes,” they told me, “and a stack of
books.” I wanted something new and flashy for TV – the
cardigan I wore in my video and to the audition was sensibly
muted and understated. Luckily, in between that phone call
and my filming date I had a trip already planned to England,
the motherland of male cardigans, and I found the perfect
new sweater for my television debut. Another stroke of luck:
I only needed to wear it during my interview with Jessica
Phillips, the on-site co-host (who was an incredible sport
and even danced The Book Cart on camera!), and not while
running the mud-splattered and waterlogged course.
Otherwise I doubt I would have been able to wash enough
Argentinean mud out of it for it to be suitable for work.

Will I be successful in painting librarians in a new and
fun-loving light on a national scale? Like those wondering
whether or not I made it across the Big Red Balls, we’ll
have to wait and see when my episode airs this spring on
TVtropolis. But I already know that I had a positive effect on
my 19 fellow contestants while in Buenos Aires. Once back
in Toronto and while saying our goodbyes, a contestant from
Saskatoon told me with nary a hint of sarcasm, “I never
would have suspected a librarian to be so cool. I’m going to
have to start hanging out in my public library more often.”

No need to thank me, Literacy. I’m just doing my job.

Joel A. Sutherland is the author of Be a Writing Superstar
(Scholastic Canada, 2010), a book that encourages children
to read, write and make good use of their local libraries, and
the Bram Stoker Award–nominated horror novel Frozen
Blood (Dorchester Publishing, 2011). He is an Information
Assistant at the Ajax Public Library, in Ontario. He would like
to thank the producers of Wipeout Canada for making his
childhood dream of attempting to run over four giant
inflatable red balls come true. You can reach Sutherland
through his website, www.joelasutherland.com.
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Towards an Integrated Approach to Information
Literacy Instruction in Schools

Introduction
Traditionally, parallels between the behaviour of people
reading books for leisure purposes and elements within
models of information seeking have seldom been drawn.
Reuter (2007), in fact, identifies a fundamental difference
between the two domains. Whereas the need to solve
problems is often considered an integral dimension within
the latter, the motivation driving the selection of books for
recreational reading cannot so easily be explained in these
terms. It is striking, too, that, although studies of young
people’s use of library catalogues form a significant
component of research on young people’s information
behaviour, very often projects in this category scrutinize
the pursuit of non-fiction volumes, rather than fiction.

Nevertheless, Reuter maintains that the browsing of a
library collection for recreational material can be considered
a form of information behaviour if the concept of an informa-
tion need is expanded from the conventional definitions so
that it is conceived as “a kind of gratification” (p. 139).
The presence within a book on young people’s information-
seeking behaviour of an essay on teenagers and pleasure
reading (Howard and Jin, 2007) would appear to support this
line of thought and, indeed, in the preface of the volume,
McKechnie asserts unequivocally that studies of reading
practices “are now regarded as part of the literature” on
everyday life information seeking (p. vii).

It has been argued in some quarters that fiction is itself
simply a particular type of information. Bates (1996), in
addition to regarding information as sensory stimuli, believes
that the word embraces virtually anything that is sought in
a library, including novels. Chen and Hernon, too, view
information as encompassing “imaginative works of mind”
(1982, p. 5). It is unlikely, however, that such a stance will
meet with universal agreement. Whilst conceding that
information is possibly “the most nebulous concept of all,”
Irving writes that, in education, it tends to be perceived as
what is required for cerebral processes like “learning,”
“studying” and “understanding” (1982, p. 15). This position
may go some way towards explaining the fact that, in many
schools, non-fiction volumes are often labelled “information

books” and works of fiction “story books,” as if the two forms
of content are entirely separate and mutually exclusive.
The work of Sapp emphasizes the validity of making such a
division. Whereas probably few readers would dispute the
viability of arranging works of non-fiction under a particular
subject heading, Sapp argues that the substance of any
novel is “much more likely to be expressed collectively,
rather than singularly” (1986, p. 495), and goes on to isolate a
range of further characteristics that effectively distinguish
books of this sort from non-fiction.

Reading behaviour, information literacy and
information seeking

If it is accepted that the essentials of, on the one hand,
information seeking in its traditional sense and, on the other,
behaviour associated with leisure reading are not altogether
different, the possibility arises that arguments which have
been expressed in relation to the promotion of reading for
recreation are equally pertinent when applied to teaching
information literacy, thus leading to the prospect of a more
“integrated” approach to instruction in the two areas. A
well-received book on reader development by Van Riel
and Fowler (1996) provides informed comment on individual
aspects of the reading of fiction that may well strike a
chord with youngsters pursuing non-fiction, practitioners
supporting these efforts and academics studying the
phenomena involved. In a contemporary review, Sproston
(1997) hailed the authors’ work as “fascinating and original,”
highlighting its “insight” and “wisdom.”

Van Riel and Fowler open their discussion of the risks
associated with selecting a book for leisure reading by
recognizing the time-consuming and frustrating nature of
the task. In terms of the electronic environment, no doubt
many young people who have been faced with a list of
countless websites after entering a term during a Google
search will have similar feelings when looking for information.
More broadly, in his commentary accompanying his own
model of information seeking, Choo (2000) emphasizes that
time and various forms of effort are involved in locating,
contacting and interacting with sources. Van Riel and Fowler
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raise the issue of making “wrong choices” when selecting
fiction (p. 26), which, while again frustrating, can be valuable,
they suggest, in introducing the reader to books that would
otherwise go unnoticed by them. In a situation that has
comparable positive and negative angles, a youngster
searching the Web to complete a school assignment may
well go initially to a site that offers information which,
although irrelevant to the needs of the moment, may still
be of value at some stage in the future, possibly when the
individual’s studies have reached a more advanced stage.

Resemblances may be detected, too, in the manner in
which the range of information that can be accessed may be
restricted. Van Riel and Fowler note how some individuals
tend to confine their reading to particular writers or series,
only to “come unstuck when they get to the end” (p. 27).
Similarly, many youngsters are inclined to go whenever
possible to favourite websites for information they require
and may feel uncomfortable when they have to look further
afield. Van Riel and Fowler also appreciate how some
readers may welcome the opportunity to choose from a
range whose titles have been filtered by another party, via a
book club, for example. This can be likened to how, in many
schools, a safety net is afforded when teachers stipulate
certain websites that pupils should visit for relevant informa-
tion on a topic and further direction is provided through
intranets and virtual learning environments (VLEs). Other
teachers may ask pupils to concentrate their efforts on
extracts from books and other appropriate paper sources
that they have photocopied for them.

According to Van Riel and Fowler, a reader who has
started a book is faced with “a continuous process of
choice” as to whether to go on with the work or abandon it
(p. 23). They write of the “investment” that the individual
makes when a “sustained involvement” is required and this
may be terminated at any point (p. 27). In the same vein,
if difficulties become apparent when a particular course of
information-seeking action is taken, the youngster must
decide whether the likely outcome of the search is sufficient
to justify the time and effort that has been spent or whether
another information-seeking option should be adopted
instead.

Van Riel and Fowler remind us that readers of fiction
constantly determine how far they wish to engage with
the material. Again, a similar observation can be made in
relation to non-fiction. At one extreme in the spectrum of
engagement, the user may look to explore the accuracy of
the information, in the first case probably by testing it
against what they already know, and read with the definite

purpose of enhancing their knowledge. At the other end of
the spectrum, they may, with little thought, copy and paste
content into a document that is being prepared to meet
assignment obligations. In this case, the user is merely a
passive and unquestioning recipient of what is accessed.

Implications for information literacy
instruction

Several of the issues raised by Van Riel and Fowler and
discussed above involve difficulties that emerge for the
reader and are clearly reminiscent of some of the more
problematic aspects of information seeking. The possibility
arises, then, that the information specialist can develop, for
consideration by the user, broad principles for facilitation
that may apply equally to leisure reading and to finding
information so as to satisfy clear information needs. As a
first priority, the attention of pupils should, from the outset,
be drawn to the fact that the selection of fiction books and
other information sources may be arduous, and problems in
either situation do not necessarily result from inadequacy
on the part of the individual. Given that, as Pickard notes,
much of the “hype” surrounding the Internet presents an
image of the computer as “a gateway to all knowledge”
(2004, p. 33), and this resource plays a key role in the
information-seeking endeavours of many young people,
it is important to inculcate a realistic attitude.

A fundamental challenge for librarians lies in broadening
the horizons of youngsters with respect to different types
of literature and the various kinds of information sources
available, without overwhelming users. One approach is
that of phased extension, in which their existing knowledge
and appreciation are progressively extended outwards
from the familiar and what has already been recommended.
Thus, what is offered through book clubs, VLEs, intranets
and handouts dealing in pre-packaged information is
gradually increased.

In a recent piece (Shenton and Hay-Gibson, in press),
a colleague and I have highlighted how some consideration
of the basic principles of cost-benefit analysis can help
youngsters make informed decisions as to

• whether the end result of an information search is likely
to justify any delays that arise;

• if it will be profitable to take another particular approach
in the event of the original information-seeking action
failing; and

• when it is worth redefining the information need if
material on the desired subject proves difficult to locate.
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Care must be taken, of course, to ensure that this line of
thinking does not lead to youngsters prematurely abandoning
a particular course of information-seeking action in the
event of minor difficulties. There is also the risk that pupils
who believe that the process of finding information is very
straightforward will fail to be convinced that any cost-benefit
analysis is necessary. Nevertheless, where youngsters are
made to realize that poor decisions made in the course of
such an ostensibly simple task as choosing a book for
recreational reading can lead to a considerable degree of
frustration and wasted time at a later stage, they are more
apt to accept the need for such thought.

Conclusions
In a previous article (Shenton, 2009), I demonstrated

how information literacy, research and scientific inquiry
are effectively underpinned by common axioms, and the
teaching of these general principles can facilitate the
development of skills and understanding in relation to all
three areas. A similar approach can be taken with regard to
guidance on the selection of books for recreational reading
and instruction to facilitate information literacy, since the
two areas share several major similarities. Whilst this piece
has concentrated on the work of Van Riel and Fowler (1996)
to illuminate areas of congruence, the ideas of other writers
on reader development may be equally productive.

The extent to which such an integrated approach is
considered desirable, however, is heavily dependent on the
culture within the school. It may well be that it is established
practice for information literacy to be taught within a
framework that is firmly rooted in an educational context.
This would be consistent with the way in which Derr, in
exploring the notion of an information need, argues that a
legitimate “information purpose” is integral to the concept
(1983, p. 274). In contrast, recreational reading may be
perceived as much more frivolous in comparison and thus
less deserving of formal teaching. The danger may also
arise that, if the information professional emphasizes that
particular approaches may be used when interacting with
both fiction and non-fiction, the essential characteristics of
the two forms of literature become lost and the differences
in the library practices that are applied to them become
obscured.
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Browsing bookstores with little intention of buying anything
is a long-standing guilty pleasure of mine. I spend hours
taking a mental inventory of new books and skimming
chapters, but rather than purchasing the books I am
interested in reading, I jot down the titles and request them
from the public library instead. On this particular occasion
I was surprised to see that not only did other customers
engage in book browsing behaviour that mimicked my own,
but Chapters seemed to welcome and encourage it.

Chapters: the evolution of the book
superstore

Over the last 35 years, a number of startling changes
have overtaken the business of bookselling in North America,
including the advent of the modern chain bookstore. With
249 bookstores throughout Canada operating under the
names Indigo, Chapters, World’s Biggest Bookstore and
Coles, Indigo Books & Music Inc. is the country’s largest
book retailer. While observing customers in a local Chapters
one recent afternoon, I noticed that the majority of people
were not engaging in quick shopping, but were browsing
and spending a significant amount of time sprawled in the
oversized armchairs perusing books and magazines. A
substantial number of these customers did so while lingering
over a Starbucks beverage. Coffee shops like Starbucks
are often the customer’s destination, and buying a book
can become almost an addendum to the various other
entertainments offered; it’s the bookstore “experience” that
sells the books.1

Evidently book shopping has evolved from an errand into
an enjoyable outing. On this Saturday afternoon, Chapters
appeared to be a popular destination for families, catering to
children in similar ways as public libraries, with the provision
of toys, miniature tables, copious amounts of children’s
literature, and storytime events. Amenities such as these
keep children occupied and allow parents to browse. For
adult customers, Chapters hosts author events and in-store

book signings. The modern-day bookstore has become a
popular social setting, partially because materials can be
sampled and enjoyed without the obligation of having to
purchase them. And since there is minimal interference from
salespeople, Chapters hardly feels like a store.

Chapters’ contribution to a
knowledge-based society

In an article called “Placing Value on Information,”
corporate librarian Audrey Fenner examines the worth of
information in today’s society. According to Fenner,
information is regarded as a commodity and the possession
of it is viewed as an asset. As a result, information is an
element of commerce. Consequently, those individuals
and businesses that control the development, access,
analysis and presentation of this information are deemed
successful.2 Large chain bookstores like Chapters offer a
staggering inventory, which ranges from an impressive
number of book titles, newspapers and magazines to music,
DVDs and stationery. They are in the business of selling
information, and as a well-established information retailer,
Chapters contributes to the intellectual life of the community
by promoting reading circumstantially. According to
sociologist Laura J. Miller, the initial appeal of chain book-
stores was that “they were able to attract a class of readers
who had been intimidated by, and resented the elitist
atmospheres of many independent bookstores.”3 Essentially,
the relaxed atmosphere of bookstores like Chapters
emphasizes service to the entire community rather than just
the highly educated elite.

A death foretold
The labels “knowledge-based society” and “information

society” stem from the value and importance contemporary
society places on information and knowledge, and books
can be seen as a concrete example of this conception of
knowledge. Society has a strong desire to attain knowledge
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and in our consumer-based economy, individuals are willing
to pay for information. Based on this, book retailers like
Chapters seem to have established a stable niche within our
knowledge-based society; however, there are less optimistic
views concerning the stability of the book industry. Boris
Kachka, a contributing editor at New York Magazine, predicts
the demise of the book business, warning that “With sales
stagnating, CEO heads rolling, big-name authors playing
musical chairs, and Amazon looming as the new boogeyman,
publishing might have to look for its future outside of the
corporate world.”4 But this is nothing new. According to
Kachka, the demise of publishing has been foretold since
the days of Gutenberg, yet the business of books jogs
along at a steady pace, for the most part experiencing no
sustainable highs and no devastating lows.

Another challenge for bookstores is the digital age and
its implications for the future of information in print. The
Internet and other social and technological phenomena are
changing the way society reads. An understanding of the
knowledge-based society involves recognizing that while
printed books are obviously not out of the picture, there are
other ways to experience information today. Indigo Books
and Music Inc. is a retailer of audiobooks and ebooks,
demonstrating that bookstores are compatible withnew
information technology. By doing a substantial amount of its
bookselling online, Chapters-Indigo is able to compete with
major online retailers like Amazon.

Are large chain bookstores a threat?
Many librarians have voiced concern over the

detrimental effects chain bookstores like Chapters can
have on public libraries. While bookstores and libraries both
provide information to the public, they have differing goals
and offer different services. Patrons typically use libraries
as places to study and find information, while today’s book-
stores are viewed primarily as places to shop and browse,
or as social settings. While bookstores provide a wide range
of books and reading materials, the majority are recent,
popular titles. People conducting scholarly, retrospective
research go to a library, not to a bookstore. Bookstores
also are not equipped to provide quality reference services
like those available through libraries. Chapters stores are
designed for browsing; as a result, the process of finding a
particular title based on the bookstore’s flawed classification
system can be difficult and frustrating. Furthermore,

because of the high turnover rate, and the fact that retail
staff are underpaid, customer service is typically inferior to
library reference services. While conducting my bookstore
observation, I witnessed minimal socialization between
customers and Chapters staff.

Above all, Chapters is a business, which means that
profit is the overarching goal. Nevertheless, Indigo Books
and Music Inc. has established the Love of Reading
Foundation, a charitable organization that has two
programs, a Literacy Fund and Adopt a School program,
to promote literacy in schools across Canada.5

Overall, given their current success and given society’s
growing demand for knowledge and information, large-scale
chain bookstores seem to have secured themselves a place
in our future. While independent bookstores may struggle to
keep up with changing times, a corporation as large and
successful as Indigo Books and Music Inc. has the ability
to adapt and provide customers with what they want.
Bookstores like Chapters now have a reputation for being
more than just a place to purchase books. By providing a
relaxing atmosphere and encouraging customers to explore
information at their leisure without the pressure to buy,
Chapters and its counterparts are effectively contributing
to a knowledge-based society.
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The annual celebration of February as Black History Month
came about through one man’s vision of addressing a
historical wrong. The man was African-American historian
Dr. Carter G. Woodson, and the historical wrong was the
absence of the achievements and contributions of peoples
of African descent from the story of the building of the
United States. Statues and educational facilities in the
United States now honour his memory and the legacy of his
vision.

In September 1915, Carter G. Woodson founded an
organization in the United States called the Association for
the Study of African American Life and History, the ASALH.
By 1926, the idea of having a Negro History Week was born.
Dr. Woodson is hailed as the “Father of Black History,” and
the ASALH are the ones who carry on his legacy of

…speaking a fundamental truth to the world – that
Africans and peoples of African descent are makers of
history and co-workers in what W. E. B. Du Bois called,
“The Kingdom of Culture.” ASALH’s mission is to create
and disseminate knowledge about Black History, to be,
in short, the nexus between the Ivory Tower and the
global public. We labor in the service of Black folks and
all humanity. (ASALH website)

A week in February was selected to coincide with the
birthdates of two emancipators, President Abraham Lincoln
and Black abolitionist Frederick Douglass, who had been
enslaved. February was not selected because it is the
shortest and coldest month of the year!

Beginnings
The study of Black history in Canada started in a

comparable way – initially, within families trying to hold onto
some of their own stories, then with Black churches and
committed individuals trying to preserve them. By the 1950s,
African-Canadian railway porters, who travelled widely

throughout the United States and Canada, came back to
their Canadian homes sharing stories about the celebration
of Negro History Week – later Black History Month. In fact,
the first celebration held within the Black community in
Canada was organized by a former porter, Stanley G. Grizzle,
at the British Methodist Episcopal Church in Toronto.

These were the blocks upon which American-born
Dr. Daniel G. Hill created February as Black History Month
here. Coming to Toronto to avoid the discriminatory pressures
of living in an interracial marriage in the United States,
Dr. Hill found a great need to create something that would
address the lack of a broad-based understanding of the
richness of African-Canadian history. Working with
teacher/principal Wilson O. Brooks (his wife a librarian),
educator Joan Kazmarski, Lorraine Hubbard (descended
from Toronto’s first Black mayor) and others, Dr. Hill filled
that need. The Ontario Black History Society was born.

Growth
The OBHS, founded in 1978, is dedicated to the study,

preservation and promotion of Black history and heritage.
The OBHS introduced a petition to the City of Toronto to
have February formally declared Black History Month.
BHM would provide an opportunity to share and learn about
the experiences, contributions and achievements of peoples
of African ancestry. The petition was successful and in
1979, the City of Toronto proclaimed its first Black History
Month – a first in Canada. Later, a petition to have February
proclaimed Black History Month in the province of Ontario
was again successful, thanks to the advocacy of the OBHS
and the assistance of Daniel O’Brien of the Ministry of
Culture.

Following its success at the provincial level, the OBHS
continued to nurture and support Black History Month, and
in 1995 the Society decided to extend it to the national level.
As president of the OBHS, I introduced this idea of national
BHM recognition to Member of Parliament Jean Augustine,
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the first African-Canadian woman elected to the House
of Commons. Her motion was unanimously passed in the
House of Commons on December 5, 1995, and the first
national declaration of Black History Month went into effect
in February 1996, marked by a national celebration with
Prime Minister Jean Chrétien.

To further the celebration of BHM, then Minister of
Canadian Heritage Sheila Copps created the Mathieu Da
Costa Awards – a national essay and art competition. The
OBHS remains a partner in these awards, serving on the
final selection committee and participating in the Ottawa
awards ceremonies annually.

Annual celebration
The OBHS officially launches Black History Month each

February by setting the national theme (the theme for 2011 is
“African-Canadian builders of Canada”), holding the annual
kickoff brunch and releasing an official poster, among other
events in schools, libraries and communities across the
country. One of the Society’s future projects is the creation
of a centre of African-Canadian history and culture.

The logo of the OBHS includes a profile of black books,
to reinforce the idea that the OBHS can provide Black history
learning and information, but also to suggest that the learning
might take place beyond the OBHS, that knowledge is
acquired through research. The colours present in the logo
reflect the colours connected to Kwanzaa symbols, taken
from the national flags of various African countries that
obtained their independence.

The inclusion of books in the logo also reflects the
importance of the support of librarians and educators.
The role of librarians has broadened, just as the nature of
our communities has changed. Where once books were
primarily carefully “warehoused,” there is now a need for
libraries to provide consulting and technical services.
Where once our communities appeared to be static, they
are now increasingly diverse. Where once special collections
were rarely used, they are now valued for the new knowledge
they can bring to the user.

Fostering understanding
The fact that the federal government has declared

February to be Black History Month and that it supports a
national essay and art contest encourages young people

and their mentors
across Canada
to access
materials they
might otherwise
have ignored.
In the process of
crafting their
submissions for
the Mathieu
Da Costa
Challenge
or for school
assignments,
they will
increase their learning, discover
the necessary references, and be introduced to coveted
Black history collections and archives. Who else would be
on the cutting edge of fulfilling this need for
information? Where else can anyone have free access to
published materials than in the local public library?

It is a librarian who can put into a child’s hand a work
that can change their life or give them a reason to feel
connected. Never underestimate the power that you hold
to shape our future generations.

In Toronto, persons not connected to the OBHS have
approached people on the street, using relatively strong-arm
techniques to force purchases of their “Black history
bibliographies.” While there are new additions to the
materials available on African-Canadian history and heritage
emerging annually, these “on the street” bibliographies
are hardly necessary and benefit only the seller. Excellent
resource lists have been produced by teachers, teacher-
librarians, librarians and the OBHS. There are extremely
well-stocked African/Black/Caribbean book collections at
several public libraries in Toronto, including Parkdale Library,
pulled together by storyteller Rita Cox. Inclusive Black History
Month book displays have been created in libraries across
the country.

While Black History Month emerged as a mechanism to
raise awareness and pride, particularly among the Black
community, it is now a means of promoting inclusion, fostering
an understanding of diversity and ideally creating the kind
of society where achievements and contributions to the
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development of Canada are clearly understood to be
attributable to persons irrespective of gender, religion,
orientation or racial background.

Note
To further the celebration of February as Black History

Month for librarians across Canada, the OBHS is making
available – at no cost – copies of an early Black History
Month poster featuring Dr. Daniel G. Hill – the “Father of
Black History in Canada.” Please contact the OBHS at
416-867-9420 or admin@blackhistorysociety.ca. Shipping
charges apply.

Rosemary Sadlier is President of the Ontario Black History
Society. The OBHS is responsible for initiating the local,
provincial and national observances of February as Black
History Month and the local and provincial celebration of
August 1 as Emancipation Day. Dr. Sadlier is passionate
about Black history as a means of extending inclusion and
justice. She is the author of four books on African-Canadian
history and consultant/co-author of a fifth. She is the
recipient of numerous awards, including the Order of
Ontario.

28 Canadian Library Association www.cla.cawww.cla.ca Feliciter • Issue #1, 2011 • Vol. 57

Feature Article

Join the Canadian Library Association in Halifax, Nova Scotia!

CLA 2011 will be held at the World Trade and Convention Centre,
in Halifax, the gateway to Atlantic Canada.



Hiring, Training, and
Supervising Library Shelvers
Patricia Tunstall. Chicago: American
Library Association, 2010. 109 pp., soft-
cover, US$48. ISBN 978-0-8389-1010-8.

This is an excellent book that should be available in every
library for staff responsible for shelving activities. It would
also be a very useful addition to educational programs for
library technicians, a staff level frequently charged with
supervising clerical staff. The nine chapters cover the inter-
viewing, hiring, training and performance assessment of
shelvers. Also discussed is the work of the supervisor, such
as working with other departments, reaching out to super-
visors of shelving in other libraries, and managing a big move
of many books into an expanded space or other location.

The appendix contains 13 forms and tools, 11 of which
can be downloaded from the book’s website (www.alastore.
ala.org/detail.aspx?ID=2777). The appendix also contains a
nine-page Page/Shelver Manual, which is followed by a
three-page index.

Patricia Tunstall worked as a page and then a supervisor
in a suburban public library where for three years she was
in charge of a pool of over 20 pages. The book is well written
in an informal style, and the text is interspersed with figures,
bulleted points and helpful lists. Definitely a “buy”!

Reviewed by Jean Weihs, Technical Services Group, Toronto.

!

Libraries Got Game: Aligned
Learning Through Modern
Board Games
Brian Mayer and Christopher Harris.
Chicago: American Library Association,
2010. 134 pp., softcover, US$45. ISBN-13:
978-0-8389-1009-2.

This book makes a solid case about the educational value
of games. The authors, avid gamers and school library
specialists, recommend European-designed board and card
games, which stimulate critical thinking and link to curriculum
areas in ways lacking in traditional North American games.
They outline many characteristics that make these games
engaging for youth as well as important learning resources,
and show how they develop skills in specific curriculum

areas. This is seen as crucial evidence for justifying the use
of games as learning tools, but one wonders if there is really
as much resistance to this as is implied.

Nevertheless, this book is of value for anyone wishing
to build a library game collection. Collection development
criteria are outlined, and recommended games for all
grade levels are presented. One note: none of the game
descriptions include cost – a surprising omission.

For school librarians and teachers wanting to use
games as instructional resources and perhaps needing to
“sell” the idea, this book is recommended. For public libraries
and others just looking for high-quality games to use in a
more recreational setting, the book’s website (www.ala.org/
editions/extras/mayer10092) provides the essential titles.

Reviewed by Heather MacKenzie, Branch Manager,
Alderney Gate Public Library, Halifax Public Libraries,
Dartmouth, Nova Scotia.
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The Readers’ Advisory Guide to
Graphic Novels
Francisca Goldsmith. Chicago:
American Library Association, 2010.
136 pp., softcover, US$45. ISBN-13: 978-
0-8389-1008-5.

This book is an introductory guide to the incorporation of
graphic novels into readers’ advisories. An ideal resource
for public libraries, it aims to help us recognize features of
the readers of graphic novels and the diversity of the genre
itself. The author proposes that a change should be made in
the way we advise readers in order to accommodate both
the ever-changing formats as well as individual needs.
Discussing basic advisory methods, the author addresses
the needs of experienced readers of this format, as well as
“newbies” who are looking to get introduced to the field of
graphic novels.

Devised as a guide for librarians who have no back-
ground in working with graphic novels, and organized in
eight chapters, the book offers a list of “books to know”
categorized by genre and format. The final chapter offers
professional tools, which include bibliographies,
webliographies and guides for the advisor; Appendixes A
and B give a “crash course” for advisors new to graphic
novels and introduce the reader to relevant terminology.
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Written in a casual but very accessible style, this
manageable and rather lightweight book does not aim to be
the conclusive word on the subject but rather to encourage
a dialogue with the reader. Tackling the age-specific
boundaries that up to now have limited access to this
format, the book seeks to more actively incorporate graphic
novels into readers’ advisories.

It would be an ideal guide for public reference librarians
interested in moving this body of literature into the main-
stream of library materials.

Reviewed by Katya Pereyaslavska, Master of Information
Candidate, University of Toronto (2011), Founder of the
Toronto Desk Set (www.facebook.com/torontodeskset
http://www.facebook.com/?ref=home - !/pages/Toronto-
Deskset/106093059439711) and Reference Assistant at the
Petro Jacyk Central & East European Resource Centre,
U of T Libraries.

!

Twenty-First-Century Kids,
Twenty-First-Century
Librarians
Virginia A. Walter. Chicago: American
Library Association, 2010. vii, 104 pp.,
softcover, US45. ISBN 978-0-8389-
1007-8.

Virginia Walter, a former professor emerita in the Information
Studies Department at the University of Southern California,
has written many books and articles on library services to
children, but this title stands to become her crowning
achievement. In an academic style, supported by eight
pages of references, Walter provides a well-researched
discussion of the trends and challenges in providing library
services to children, along with practical ideas on planning,
delivering and evaluating current practice to support the
future needs of our youngest users.

Organized into six chapters, the book is really divided
into two distinct sections – a survey of where we were and
are, and a look toward where we are going as providers of
library services to children. Don’t let the title fool you into
thinking this is just another book on technology or social
media. Instead, Walter focuses on the concepts of children
as they shape the 21st century. While three of these
“concepts of the child” (p. 54) appear in her previous work
Children & Libraries: Getting It Right (2001), she adds the
new concepts of “the global child” and “the empowered
child” to the dialogue of children’s librarians everywhere.

This title is suited to academic libraries supporting
Masters of Library or Information Science programs, as
well as those supporting Library Technician diplomas.
Additionally, public libraries should consider it for purchase
for their professional development collections.

Reviewed by Mary Medinsky, Library Manager, Red Deer
College @ Confluence Campus, Rocky Mountain House,
Alberta.

!

Designing Space for Children
and Teens in Libraries and
Public Places
Sandra Feinberg and James R. Keller.
Chicago: American Library Association,
2010. 192 pp., US$60, ISBN 978-0-8389-
1020-7.

The authors have compiled an excellent resource for
designing children’s and teen spaces in library construction.
Feinberg, a library director with 35 years of public library
experience, and Keller, an architect and director of library
planning and design for his architecture firm, share a wealth
of knowledge and experience. Librarians will find this book
useful in its logical progression of topics, including the
review of the library’s philosophy, creation of a user-centric
planning process and formation of a project team. It provides
a balanced view of vision and reality and considers all the
financial, political and administrative implications that need
to be worked through to make a project successful.

Using black-and-white and colour photos, as well as
diagrams and plans, Feinberg and Keller illustrate the features
they detail. Each section has a series of discussion questions
that provide useful, tips, suggestions and guidelines. Quota-
tions from interviews conducted in the course of researching
building projects and other references are highlighted in
different areas of the book.

This is a well-organized and researched work, which
achieves its objective of providing an informative resource for
creative and practical design planning. It is an appropriate
reference tool for public libraries and will be most useful for
new library planning.

Reviewed by Ada Con, Diversity Services and Programming
Coordinator, Fraser Valley Regional Library, Port Coquitlam,
BC.
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It’s a beautiful sunny day and you are enjoying a relaxing
ride on an authentic steam-powered train from days gone by.
The picturesque landscape of the Alberta Prairies is laid out
before you from your window as the train passes by fields of
wheat and rolling hills. All of a sudden, the train comes to a
screeching halt, and outlaw bandits board the train, holding
up the passengers and demanding money. This holdup by
the “Reynolds Raiders” is met with resistance by Canadian
Metis hero Gabriel Dumont, and a gun battle ensues. The
bandits are soon defeated, and with cheers from the train
passengers, their stolen money is returned.

A few hours later, after a delicious meal and other
onboard entertainment, the train returns to Stettler and the
passengers continue on their way. This is just one of the
many adventures that can be experienced with Alberta
Prairie Railway Excursions, one of Stettler’s feature
attractions.

Stettler Alberta, located about 100 km east of Red Deer,
was founded in 1905. The town was named after Carl Stettler,
a Swiss immigrant who came to Alberta in 1903. Stettler was
an influential businessman in the nearby communities of
Blumenau and Castor and he served on Stettler’s first town
council. He also built and owned the National Hotel in
Stettler, which was destroyed by fire in 1908.

The heart of the province
From its earliest beginnings, Stettler was a hub of

agricultural activity. A 1910 publication from the Stedman
Brothers, A Glimpse of Stettler, Alberta, notes that the
“location and fertility of soil commands the attention of the
agricultural world... producing the ‘Best Spring Wheat’
[in the] district.” The newly established town included a post
office, the Stettler Four Mill, an iron foundry, and a railway
station that was serviced by trains from both the Canadian
Pacific and the Canadian Northern Company.

By 1910, the town had close to 2,000 residents and had
grown to include a school and numerous churches. The
Stedman Brothers note the town’s nickname – the Heart of
Alberta – and attribute this to the “congenial and progressive
spirit of the community.” The moniker remains the same
today, as does the community’s progressive spirit, which,
along with its continued strong agriculture-based economy,
has allowed the town to prosper.

The town of Stettler was home to a variety of fraternal
societies, such as the Masons, the Knights of Pythias, the
Independent Order of Foresters and the Brotherhood of the
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American Yeoman. It was another of these societies that
took it upon itself to create the town’s first library. The main
objective of the Frontenac Chapter of the Imperial Order
Daughters of the Empire, formed in 1927, was to bring a library
to the town’s citizens. The dedication and hard work of
women such as Mrs. W. Dunlap, Mrs. H. Page, Mrs. W. Burnett
and Mrs. J. Clark, to name a few, resulted in the opening of
the Stettler Library on October 6, 1928. The library would be
open from 3 to 5 p.m. during the week and Saturday night
from 8 until 10, and library memberships cost one dollar for
adults and 50 cents for children.

Over the years the library prospered, and in 1945 the
Frontenac Chapter received their first government grant for
library services, a grant that was again given to the library
in 1951, in the amount of $177.02. At the time, the library had
a collection of 4,700 books and boasted 267 memberships.
In 1955, the Frontenac Chapter of the IODE handed the library
over to the Town of Stettler, which then formed the Stettler
Municipal Library and the first library board. The library’s
ever-growing membership and collection size eventually
necessitated a move into the Town Office, and a grand
opening was held on May 25, 1966. The library would move
again several times, coming to rest in its current location in
the Stettler Recreation Centre in 1994.

From Itsy Bitsy Yoga to Craftapalooza
Stettler Public Library is a member of the Parkland

Regional Library system, and if Stettler is the “Heart of
Alberta,” then its library is surely the “Heart of Stettler.”
Library use has increased steadily over the years, rising
from 18,500 users in 2004 to 69,000 this year. Programming is

a central focus, as evidenced by the attendance of more
than 50 people at one of its popular child rhyming programs.
Other programming includes Itsy Bitsy Yoga, the Brain
Candy Book Club, scrapbooking retreats and Craftapalooza,
all of which are popular and well attended.

One group that the library has focused its programming
on is teens, in an effort to bring more of them into the library.
Teen programming is run by the library’s Teen Programmer,
Shaun “Shaunzy” Ross, and Teen Program Assistant Morgan
Sorensen. The library welcomes about 35 teens a week to its
twice-weekly teen programs, such as the Teen Book Club,
Girls Night Out, and Game Over, an all-night gaming party.
Another successful teen event is the Fear Factor Feed Off,
offered every year at Halloween, where participants are
challenged to eat gross food concoctions.

The library’s manager, Deb Cryderman, has been working
at the Stettler Public Library for the last four and a half years.
She has been working part-time toward her Masters of
Information and Library Studies degree at the University of
Alberta since 2008 and is passionate about her job at the
library. Deb sees the library as the heart of the community
and says, “The library belongs to the community, so it is
important to me that they feel pride of ownership and feel
that they are entering a room in their home when they come
here.” For her, the library is a place where everyone has
equal access and can feel free to use it as a meeting place,
a place to be alone, or a place to participate in programs
and share ideas.
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The steam-powered train used by Alberta Prairie Railway
Excursions

The Stettler Museum covers quite a large area
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The library serves
a large area, which
includes five Hutterite
communities and a
strong home school
community, both of
which are strong library
users. One area that
Deb would like to
develop more is the
services and programs for local seniors. A unique aspect of
the Stettler Library is that it has an Outreach Librarian, Alicia
Tate, who is tasked with taking the library on the road for
one day a month to the surrounding communities, bringing
library programs and materials to those who find it hard
getting to the library themselves.

Squeezed
For Deb, the library faces two main challenges, the first

being space. The library gets a lot of traffic as a result of its
location within the Stettler Recreation Centre. With only
4,500 square feet of space and no programming room, the
library can sometimes be a noisy place. It can also be a
challenge to fit everyone in for the various programs, like
the Craftapalooza that was held recently with 62 attendees.
The other challenge the library faces is staffing. While the
library currently has 12 staff members, including a library
assistant, two circulation assistants and five pages, Deb
finds that because the library is so busy, staff can be
stretched a little thin, especially when people get sick.

One thing that Deb is very thankful for is the library’s
volunteers. Last year the library reported having 63 volunteers
from the community come out to help with a variety of tasks.
The Friends of the Library group is, as Deb puts it, “a fabulous
group,” consisting of active volunteers who help with
fundraising. The library receives funding from the Town of
Stettler and the County of Stettler, as well as an operating

grant from the Province of Alberta. An unusual aspect of the
library is that it has two library boards that operate under a
joint agreement, and while this may appear to be complicated
it works for the library. Deb credits much of the success
of the library to its amazing library boards, supporting
municipalities, and of course its staff and community.

Today, Stettler is a bustling town that continues to
prosper. It has grown to a population of 5,843 (2008 Census)
and now boasts a Walmart, Tim Hortons, UFA bulk station,
John Deere dealership and Canadian Tire. Stettler is also
proud to count the actress Tricia Helfer and retired hockey
players Brian Ogilvie and Bob Falkenberg as notable residents.

So if adventure is in your future, come to Stettler,
Alberta, and take a train ride with Alberta Prairie Railway
Excursions. If golf is more your speed, come to enjoy
Stettler’s two golf courses, which offer a magnificent natural
setting in which to enjoy the sport. And if you’re looking for
fun, visit the Stettler Public Library!

Ernie Ingles is the Vice-Provost and Director of the School
of Library and Information Studies at the University of
Alberta.

Carrie Jackson is the ERA Support Services Librarian at the
University of Alberta.
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Dressing up is enjoyed by many
for the children’s programs
offered at the library

Stettler Library Staff – Lindsey (page), Gina (circ assistant),
Ashley (page), Deb (head librarian), Anna (back row- page),
Jill (front row red - page), Shaunzy (crazy Santa - teen
programmer), Heidi (front row green - circ assistant), Morgan
(back row almost-bald - teen programmer), Crystal (front row
purple, assistant librarian)

Missing: Jordan (page) and Alicia (outreach).
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ALA Guide to Sociology and Psychology Reference

Including versions of traditional indexes, periodicals and scholarly journals, online statistical data sets, and websites
maintained by a variety of institutions, associations, and advocacy groups, this reference resource thoroughly covers
sociology and psychology reference options.

Price: $80.08 • CLA Member Price: $72.80 • 320 pages • 6" x 9" • Softcover • 2011 • ISBN-13: 978-0-8389-1025-2

Cataloging Correctly for Kids: An Introduction to the Tools, Fifth Edition
Edited by Sheila S. Intner, Joanna F. Fountain, & Jean Weihs

It is a time of productive and exciting changes in the cataloging world, and cataloging for children is placed squarely in the
middle of this upheaval, offering librarians working with kids a particular opportunity. This new fifth edition of the classic
Cataloging Correctly for Kids points the way towards providing effective cataloging for materials intended for children and
young adults. Based on guidelines issued by the Association for Library Cataloging and Technical Services (ALCTS), this
handbook is a one-stop resource for librarians who organize information for children. Revisions include:
• Comprehensive updates on bibliographic description and subject access
• A new chapter exploring cataloging for non-English-speaking and preliterate children
• Guidance on when and how to move to RDA, the next generation of cataloging guidelines
With advice contributed by experienced, practicing librarians, the fifth edition of Cataloging Correctly for Kids offers a complete
overview of the best methods for enabling children to find the information they want and need.

Price: $61.60 • CLA Member Price: $56.00 • 240 pages • 6" x 9" • Softcover • 2010 • ISBN-13: 978-0-8389-3589-7

What They Don't Teach You in Library School
Elisabeth Doucett

MLS programs do a good job of teaching the basic skills of being a librarian – how to catalog books, how to clarify a reference
request, how to run a story hour. But as any working librarian will tell you, that’s not the half of it. A long-time library administrator,
Elisabeth Doucett gives new librarians a full dose of practical advice and wisdom that remains between the lines of most library
curriculum, while also teaching seasoned professionals a thing or two. Gleaned from years of hard-fought experience, this book:
• Covers a variety of library topics that are truly relevant to the day-to-day job, such as management, administration, and marketing
• Shows how librarians can use practical business and organizational skills to do a better job and further their careers
• Presents information in a grab-and-go format that’s ready to apply in the real world
For MLS graduates just entering the job market, as well as individuals interested in switching gears through promotion or
advancement, Doucett offers the inside scoop on what a librarian really needs to know.

Price: $61.60 • CLA Member Price: $56.00 • 320 pages • 6" x 9" • Softcover • 2011 • ISBN-13: 978-0-8389-3592-7

Winning Library Grants: A Game Plan
Herbert B. Landau

Tightening budgets and ever-shrinking sources for funding have made winning grants more important than ever before. But
where should a library grant novice begin? Right here, of course. Herbert B. Landau, the author of The Small Public Library
Survival Guide and an experienced marketer and manager, offers a practical and comprehensive manual that guides you
through grant fundamentals. His game plan will help you:

• Find relevant funders by analyzing eligibility criteria
• Write and prepare grant applications using the winning examples included, and evaluate outcomes to pave the way for

success with future proposals
• Increase your chances for success by using additional tactics, such as pre- and post-submission marketing, to “sell” your

institution to a funder
Whether you’re a newbie taking on the process for the first time or an experienced administrator looking to shore up finances,
this book will help you find the dollars your library needs.

Price: $73.92 • CLA Member Price: $67.20 • 184 pages • 6" x 9" • Softcover • 2010 • ISBN-13: 978-0-8389-1047-4



Canadian Library Association

66th National Conference & Trade Show
Halifax, NS ~ May 25 – 28, 2011

Canada’s premier trade show for the library community
The Canadian Library Association National Conference and Trade Show is Canada’s premier event for the library and
information community. It offers exhibitors a unique opportunity to present and demonstrate their products and services
to library and information professionals from all across Canada.

Hours and Exhibit Events
Our Trade Show hours are designed to maximize your organization’s participation in the CLA National Conference.
Our opening night event will take place on the Trade Show floor, and we have extended no-conflict times for delegates
to visit exhibits.

Wednesday, May 25 Opening Reception at the Trade Show 6:00 pm – 7:30 pm
Thursday, May 26 Trade Show Open 10:30 am – 2:30 pm

Lunch Buffet 12:00 pm – 1:30 pm
Friday, May 27 Trade Show Open 10:00 am – 3:00 pm

Lunch Buffet 12:00 pm – 1:30 pm

Who will visit your booth at the trade show?
• Library directors/managers and users of software and databases to serve their clients
• Key decision makers and purchasing managers
• 42% of delegates are staff and board members of public libraries
• 30% of delegates are employed in the academic sector: college, university, elementary and secondary

school libraries
• 18% of delegates work in special libraries
• 10% of delegates are library educators, consultants and suppliers to the library community

Here’s what you get with your booth rental
• We provide a comprehensive exhibit package for one price that includes the following:
• Booth – 10’W x 10’D, 8’ high drape back wall, 3’ high drape side wall
• Electronic exhibitor manual with detailed information on displays, transportation, and rentals
• Individual listing in the final conference program
• Unlimited free badges for booth personnel
• Interactive floor plan on the conference website with listing as a Trade Show participant and a link to

your home page
• One complimentary full delegate registration allowing an individual from your company to attend the

conference sessions (additional charges would be incurred for ticketed events)

Sponsorship Opportunities
A variety of opportunities for sponsorship (conference program, sessions, social events, awards or design your own)
are available providing excellent marketing opportunities for your company. Those successful at marketing to the
Canadian library community use a variety of venues to increase the recognition of their brand and make important and
valuable sales. CLA Conference sponsors are recognized on the conference web site, on signage at the conference,
in the final Conference Program and in CLA’s bi-monthly journal Feliciter.
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