
Th ank  a volunte e r today!
In alph abe tical orde r, our th ank s and yours go 
to: 

Erin Alcock , Se lm a Am aral, Anne tte  Anth ony, 
Th e re sa Antle , Aspi Balsara, Anne  Bow de n, 
Grace  Butle r, Gillian Byrne , Patrick  Callanan, 
Sandy Cam e ron, Be rnie  Conran, Je w e l Couse ns, 
Lynn Cuff, Lynda Dane liuk , Kare n  Darby, Junli 
Diao, Ch ristine  Doody, Dan Duda, Laura Dunne , 
Sue  Fah e y, Alison Farre ll, Colle e n Fie ld, Lori 
Fle m ing, Andy Fow le r, Sh annon Gordon, H ollis 
H arding, Le s H arding, Anne  H art, Sh aron 
H e w itt, Krista H ill, Le anne  H indm arch , Kare n 
H utch e ns, Liz Ice nh ow e r, Donna Ink pe n, 
Lorraine  Jack son, Margue rite  Jone s, De bra 
Ke arse y, Blanch e  Ke ating, H e ath e r Ke e ling, 
Carol Ke nne dy, Barbara King, Katie  Law ton, 
Tris h  Le Blanc, Kare n Lippold, Ange la Lonardo, 
Be tty MacDonald, Cam e ron  McKay, De bra 
Mann, Je nnife r Me rse re au, Alison Me w s, 
H e ath e r Mye rs, Stan Orlov, Patricia Parsons, 
Pe arce  J. Pe nne y, Stace y Pe nne y, Kare n Pottle -
Fe w e r, H e ath e r Pre tty, Cynth ia Priddle , Susan 
Prior, Suanne  Re id, Joan Ritce y, H e ath e r 
Robe rts, W e ndy Rodge rs, Polly Ross, Jane  Ryan, 
Sh irle y Scott, Sue  Se xty, Jana Sh e ardow n, 
Sh e ila Soulie r, Darre ll Squire s, Roxanne  Sutton, 
Dianne  Taylor-H arding, Liza-Ann Tuck e r, Mary 
Ch ack o Vargh e se , Ke ith  W alk e r, Pat W arne r, 
Pe te r W e bste r, Joh n W h e lan, Colle e n W oolgar, 
Sh e lle y Z e ttle r 
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Look ing to h ire  or be  h ire d?
Ch e ck  out th e  Job Link  Ce ntre , locate d in th e  
Place ntia Room  at th e  De lta. Th e  Job Link  
provide s a coffe e  h ouse  atm osph e re  w ith  
com pute rs for ch e ck ing out jib ads, and 
ch ance s to m e e t and m ingle  w ith  prospe ctive  
e m ploye rs.  

St. Joh n's , Day 3:
Long m ay your big jib draw

                    
Th e  Inte rne t 
Café, sponsore d 
by Use rful, is 
available  in th e  
Place ntia Room  
in th e  De lta 
H ote l in th e  
afte rnoon 
W e dne sday, all 
day Th ursday &  
Friday and 
Saturday 
m orning or visit 
us at Booth  82. 
 Ch e ck  your e -
m ail and try out 
Use rful's 
innovative  
public 
com puting 
solution 
de s igne d 
spe cifically to 
save  costs and 
im prove  se rvice  
at librarie s .

Th e  S ignal Ne w s le tte r is  ge ne rous ly  s pons ore d b y :

Th e  final countdow n
750+  de le gate s     22 poste rs
107 spe ak e rs          4 pre confe re nce s
100+  volunte e rs     3 k e ynote s
9 5 e xh ibitors           2 spe cialty track s 
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Ge ne rating com m onality w h e n 
you are  th e  odd one  out
By Je nnife r W ilson

(Se ss ion 40)   As a se rvice  profe ss ion in th e  
tw e nty-first ce ntury, librariansh ip is grappling 
w ith  outdate d pe rce ptions of our role  and our 
sk ills. In spite  of a sh are d de s ire  am ongst 
librarians to e ducate  our patrons, our 
financie rs, and th e  public about th e  role  th at 
librarians could play in an inform ation socie ty, 
th e re  h as be e n som e  h e s itancy to e xplore  th e  
diffe re nt branch e s of librariansh ip in orde r to 
e ducate  e ach  oth e r about th e  m ultiplicity of 
role s fille d by th ose  atte nding th is confe re nce . 
For som e  stude nts, m yse lf include d, spe cial 
librarie s are  a source  of curiosity and, in som e  
case s, m isconce ption. One  of th e  m ost 
im portant facts sh are d at Th e  Inside r Re port 
se ss ion w as th at spe cial librarie s are  not 
distinguis h e d by th e ir colle ctions, w h ich  can 
inde e d be  uniq ue , but rath e r by th e ir clie nte le . 
Th is ah a! m om e nt w as follow e d by m any oth e rs 
from  Ch ristina Tooulias-Santolin and Tris h  
Le Blanc. 
As a spe cial librarian th e re  are  opportunitie s to 
w ork  alongside  your clie nts and de ve lop 
m e aningful re lationsh ips in w h ich  your 
se arch ing and filte ring e xpe rtise  h e lp th e m  to 
accom plish  th e ir goals. Th e re  are  opportunitie s 
to re fine  your sk ill se ts and de ve lop ne w  one s 
including colle ction de ve lopm e nt, instructional 
strate gy, and m anage m e nt e xpe rtise . To tak e  
advantage  of th e  opportunitie s pre se nte d to 
spe cial librarians you do not ne ce ssarily ne e d a 
back ground in th e  subje ct are a th at you w is h  to 
se rve , but rath e r a w illingne ss to de ve lop a 
de taile d k now le dge  of th e  re se arch  
e nvironm e nt th at w ill be st se rve  your clie nts 
ne e ds.
 Th e  e m ph asis on custom e r se rvice , re se arch , 
and profe ss ional de ve lopm e nt is com m on 
across diffe re nt library se ctors.  I, for one , am  
now  re ady to be  part of th is odd, but 
inte re sting, w orld of spe cial librarie s .

From  Se a to Se a...
Se e  you in Vancouve r for CLA 2008!

Marilyn Re nnick

Corre ction

Th e re  w as a m isspe lling of 
th e  Stude nt to CLA Ryan 
Marttala's nam e  in issue  1 
of th e  Signal.  Our 
apologie s.  Ryan is th e  
stude nt to CLA from  th e  
Unive rsity of W e ste n 
Ontario.  Ryan h olds a 
m usic de gre e  and re ce ntly 
starte d h is MLIS studie s 
along w ith  h is w ife , Andre a.  

Th ank  you CLA Staff!

Organizing a national confe re nce  is alw ays a 
de m anding job; CLA Staffe rs m eet th at ch allenge 
e ach  ye ar w ith  aplom b.  Ple ase  m ak e  sure  you 
e xpre ss your th ank s to CLA staff, e spe cially 
Sylvie , Bre nda and Judy.  

Th ank  you, 
s pe ak e rs !

It is th rough  confe re nce  
spe ak e rs, and th e  
conve rsations and 
conne ctions th e y inpire , 
th at librariansh ip grow s.
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You Only Live  Tw ice
By Jan Daw son

(Se ss ion 31) As of 3:17pm  on May 25, 2007, th e  
virtual e nvironm e nt k now n as Se cond Life  h ad 
6, 671, 732 re s ide nts. Th is h as e xce e de d 
cre ator Linde n Lab’s e xpe ctations of 2 m illion 
re s ide nts w h e n launch e d in 2003. W ith  Se cond 
Life  turning ope n source  as of th is ye ar, control 
and de ve lopm e nt h as be e n passe d ove r to its 
use rs. Th e re  h as be e n m uch  de bate  about 
w h e th e r Se cond Life  is a gam ing e nvironm e nt 
or not, h ow e ve r one  could argue  th at it is all in 
h ow  you w is h  to use  it. 

 Librarians are  using it by de ve loping virtual 
librarie s and e ducational institutions on 
Inform ation Island, conne cting w ith  ne w  
ge ne rations of library use rs. Canada’s pre se nce  
is a strong one  w ith  Mount Saint Vince nt 
Unive rsity, McMaste r Unive rsity, BCLA, 
LAC/BAC, Loyalist Colle ge , and Moh aw k  
Colle ge , all as re giste re d landow ne rs. Pilot 
proje cts for distance  e ducation, inform ation 
lite racy initiative s, and m e e ting space s for 
re gular unive rsity classe s are  unde r w ay and 
alre ady producing positive  fe e dback .

 Visit Se cond Life  at w w w .se condlife .com  to 
cre ate  your avatar, be com e  acquainte d w ith  th e  
w ay th ings w ork  on Orie ntation Island, fly ove r 
to Inform ation Island, and play a part by 
volunte e ring at th e  virtual ch at re fe re nce  de s k . 
W h ile  you’re  on th e  island, visit MSVU’s 
store front at 
h ttp://slurl.com /se condlife /Cybrary%20City/29 /1
0/24 or McMaste r’s store front at 
h ttp://slurl.com /se condlife /Cybrary%20City/31/1
86/42. If you are  alre ady a re s ide nt in Se cond 
Life  look ing for land to plant your ide as on, you 
can visit Canada Ne xus at 
h ttp://slurl.com /se condlife /Cybrary%20City/216/
169 /24 and inq uire  w ith  Donna Dinbe rg (SL 
ide ntity: Dinnie  De vonsh ire ) about available  
land. Se ss ion pre se nte rs Krista Godfre y (SL 
ide ntity: Danu Dah lstrom ), De nyse  Rodrigue s 
(SL ide ntity: Xav Se rrati), Nancy Collins (SL 
ide ntity: Spice r Babe ), and Donna Bourne -
Tyson (SL ide ntity: Lak e n Burns) are  h appy to 
ch at or IM w ith  you any tim e . So w h at are  you 
w aiting for? Go to Se cond Life  and cre ate  your 
avatar now ! 

Th e  Spirit of Place
By Joanine  Be rge n

(Se ss ion 8) If “librarie s are  social place s as w e ll 
as inform ation place s”, w h at conside rations 
m ust be  discusse d w h e n building or 
re novating?  From  practical answ e rs th rough  a 
w orld tour of be autifully functional buildings to 
a discuss ion of th e  future  consciousne ss of 
e nvironm e ntal buildings, liste ne rs w e re  give n 
th e  vis ion and tools in th is se ss ion.
First, librarie s m ust be  planne d around se rvice s 
and th e  pe ople  w h o use  th e m ; se rvice  s h ould 
not be  fit into a love ly ine fficie nt space . Bill 
Mitch e ll provide d liste ne rs w ith  a practical 
ch e ck list for library e valuation. 
Je an McKe ndry e ncapsulate d th e  ide as 
succinctly by stating, “… librarie s h ave  alw ays 
se rve d th e  com m unity.”  Tim e  m ust be  tak e n to 
plan for th e  ph ys ical and psych ological 
com forts of use rs. Natural ligh ting, se am le ss 
te ch nology and m ove able  furniture  are  a fe w  
sugge stions to e nsure  th at librarie s are  
“m ak ing space s to h ouse  th e  re ade rs – not th e  
book s.”
Ste ph e n Te e ple  m ove d to a m ore  
conte m plative , e m otional plane . Arch ite cture  is 
m ore  th an a ph ysical space ; it is also a sym bolic 
conce pt. Sustainable  construction is de ve loping 
a ne w  im aginative  sh ape  and form  to librarie s . 
Environm e ntal arch ite cture  tak e s its’ form  from  
th e  e nvironm e nt th e  library w ill e xist in. As 
librarie s are  sym bolically part of th e  com m unity 
in w h ich  th e y se rve , so too can th e ir ph ysical 
buildings be com e  part of th e  landscape  of th e  
com m unity.
I w ill be  re vie w ing th e  m ate rial provide d again 
w ith  th e  re novation m y sch ool is unde rtak ing. 
As Bill Mitch e ll re m inde d us th rough  a q uote  by 
Paul Goldbe rge r, “A library sh ould ge ne rate  an 
atm osph e re  both  e xciting and re fre s h ing – it 
m ust se ttle  dow n so th at it can be  com fortably 
use d.”

Ple as e  m ind your P’s  and Q’s !
By Ch ad Murph y

“I ne ve r re ally k ne w  dive rsity until I w e nt to th e  
Unite d Arab Em irate s. For m e , th is e xpe rie nce  
w as transform ative !” – Sybil H arrison, 
H am ilton Public Library.

(Se ss ion 26)   Are  you adve nturous, or e ve n 
fle xible ? If so, th e re  are  m any opportunitie s to 
conside r w ork ing in an ove rse as library. Th e  
pane l of five  pre se nte rs; Bob McKe e , Sybil 
H arrison, Larry McCallum , Janis Rapch uk , and 
Sue  Adam s discusse d th e  ide a of ove rse as 
librariansh ip.

Th e  Canadian pre se nce  is be com ing m ore  
appare nt in countrie s such  as th e  Unite d Arab 
Em irate s and Afgh anistan. H ow e ve r, is th is 
opportunity suite d for e ve ryone ?  Th e se  
spe ak e rs sugge ste d th re e  m ajor ch aracte r 
traits w h ich  a possible  candidate  m ust posse ss . 

First, be ing fle xible  is a m ust. Opportunitie s 
and ch ange s in an e stablish e d plan m ay 
som e tim e s ch ange  th e  initial prospe ct of h ow  
one  w ould proce e d. Furth e rm ore , th e  notion of 
fle xibility also applie s to one ’s pe rsonal 
life style . Th e  e nvironm e nt ch ange s th e  
individual, and as a re sult, th e  individual m ust 
be  w illing to acce pt th is ch ange .

Th e  ne xt im portant ch aracte ristic is pe rsonal 
auth e nticity. Don’t forge t, you are  e nte ring 
anoth e r culture , a place  w h e re  only trust can 
form  a solid conne ction be tw e e n one se lf and 
th e  local population. You m ust com m unicate  
w ith  th e m  in a ge nuine  fash ion. Be  yourse lf – 
th e  pe ople  w ill re cognize  your s ince re  
de dication, w h ich  w ill cre ate  a frie ndly bond, 
an attitude  th at Canadians are  cre dite d w ith  
h aving. 

Lastly is th e  ide a of incorporating th e  curre nt 
local te ch nology and applications w ith  th ose  
you bring. Th e  location m ay not be  as 
te ch nologically advance d, w h ich  cre ate s a 
barrie r. To ove rcom e  th is obstacle , te ach  th e m  
at a pace  w h ich  m ak e s th e m  com fortable .

Ove rse as librariansh ip, w h e re ve r th e  
de stination, is a re w arding e xpe rie nce .  If you 
h ave  th e  am bition and are  adve nturous, th is 
w ould be  th e  care e r ch oice  for you! W h y not 
catch  a fligh t and tak e  ne tw ork ing to a ne w  
le ve l? But re m e m be r: ple ase  m ind your p’s and 
q ’s, as you are  a gue st in th e ir native  land!

 All confe re nce  ph otograph s in th e  Signal are  
courte sy of Marilyn Re nnick .

Ke e ping th e  Magic Alive
by Krista Jorge nse n 

Ye ste rday Mary Pratt, APLA’s k e ynote  spe ak e r, 
offe re d a pre se ntation on h ow  ch ildh ood library 
e xpe rie nce s h e lp de ve lop and foste r an inte re st 
and love  for le arning th rough  re ading and th e  
arts. Pratt e vok e d th e  nostalgia of h e r 
ch ildh ood library.  Th e  librarian, M iss Louise  
H ill, brough t th e  m agic of book s, pape r and 
print to life , allow ing Pratt to turn th e  page s of 
th e  gre at Audubon book s.  Th e  page s w e re  th in 
and de licate , w ith  e laborate  type se ts.  Th e y h ad 
w h at Miss H ill re fe rre d to as “pe rfe ct 
illustrations”, th ough  Pratt state d th e  
illustrations w e re  stylize d.  Th e  se re ndipitous 
acquis ition of k now le dge  w as lik e  a tre asure
h unt for young Mary Pratt w h o rare ly w e nt to 
th e  library w ith  a spe cific title  in m ind. 
 Attaining k now le dge  by ch ance  offe re d a se nse  
of e m pow e rm e nt. Today’s youth  fe e l th is w ay 
w h e n se re ndipitously acquiring k now le dge , 
th ough  th e y no longe r h ave  to go to th e  library 
in pe rson to h ave  th is e xpe rie nce .
In Pratt’s day librarie s , librarians and library 
staff w e re  th e  “k e e pe rs of th e  k e ys” and th e  
“h om e  of th e  grail”. Today it is th e  job of 
librarie s and librarians to ope n th e  doors and 
sh are  th e  k e ys to discove ring k now le dge . 
  Librarie s ch am pion fre e dom  of inform ation 
and e ncourage  le arning.  Ch ildre n
w ith  all inte re sts and back grounds are  w e lcom e  
into public librarie s w h e re  m any form s of m e dia 
pe rm e ate  th e ir live s.
Th e  im portance  of librarie s re m ains and 
continue s to grow .  Librarie s and staff w h o 
offe r inform ation lite racy, e ncourage m e nt and 
m e ntorsh ip are  sure  to sh are  th e  m agic of 
librarie s w ith  youth  and jum p start a positive  
life long le arning e xpe rie nce .




